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What We Do / Professional Services

Professional Services Individual services support your in house incentive and reward program or
supplement existing capabilities.

Warehousing and Collateral Distribution
Whatever you need to get out and wherever it needs to go, we have the flexibility and resources to handle all
bulk distribution requirements.

Data Capture
We have full administrative capabilities to meet large-scale data capture requirements. Our staff is
accurate, efficient and fully experienced. Management reports can be customised for your needs.

Software Development
Our IT specialists are highly skilled and experienced in producing customised back-end systems for unigque
data requirements.

Contact Centre

Everything you need from an outsource customer contact centre. As the back-end platform for your
promotional campaign, or an overflow resource for your in house call centre, we offer services
ranging from call centre seats to unified contact management.

Sales Promotion and Loyalty Program Support

Outsource your back end promotion and loyalty requirements to an experienced, full service partner.
We've got the capacity, systems and expertise to handle procurement, supply chain management,
warehousing, door-to-door delivery, comprehensive customer data management and reporting.
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Web Design, Graphic Design and Production

Our team of graphic designers, copywriters, print and web programming professionals can manage
all of your program communications needs. From creative theme development, to web programming
and print production, we can supplement your in house staff, or provide you with a complete
communications package.
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